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Introduction 
 

The IEEDO project, with its visionary goal of empowering refugees and 

migrants through digital self-learning, has reached its culmination.  

Our mission was clear: to equip individuals with the skills and knowledge 

needed for autonomous learning and to foster resilience through innovative e-

learning resources.  

We embarked on a journey to create a game-based learning resource, a tool 

that would empower our users to chart their own learning path. Our focus was 

not just on learning but on the qualitative experience of overcoming hurdles 

by learning how to learn effectively.  

We recognized that every learner progresses at their own pace, so we 

designed learning pathways and content with stratified levels, ensuring that 

each session of 'playability' offers hours of autonomous learning. 
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Experiences from Testing IEEDO Digital Kit (IO3) & 
Pedagogical Guide and digital Pack (IO4) 

ACH, Bristol – UK 
At the beginning of 2023, ACH began translating the content of the IEEDO app 

into 7 different languages that are used by our clients to enhance their 

learning experience. These languages include Arabic, Dari, Pashto, French, 

Somali, Tigrinya and Ukrainian. Once these were translated, we asked some of 

the service users to confirm their accuracy.  

ACH has been trailing the IEEDO app through our Bristol support staff with 

some of our tenants and learners on our English courses which are provided by 

our training arm, Himilo. 7 coaches with varied experience in supporting 

refugees and migrants tested the different coaching training modules. The 

feedback has been overall positive, with coaches finding them useful and 

relevant. The modules support strengthening their knowledge and skills by 

mixing practical general information, case studies, reflective activities and 

additional learning material. It takes several hours to complete each module, 

which could be seen as a long process but makes this digital pack a training 

pathway.  

It was noted that this app has a wide reach as all it would require is a 

smartphone and WiFi and some trainers noted that the app would be 

beneficial for newly arrived individuals rather than those who have lived in the 

host country for longer periods of time. In terms of deployment and 

sustainability, ACH introduced the project to other Bristolian organisations 

within the sector. The app and the digital pack will also be introduced to our 

front-line staff members based in other offices in the UK. There were 

suggestions from staff to integrate the app with our CRM systems so that data 

would be captured in real-time and coaches would not have to write 

information out more than once. Unfortunately, with the UK, no longer having 

access to EU funding, these innovations may not be possible for us. 
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DIMITRA, Larisa - Greece 
DIMITRA implemented the piloting activities regarding the IO3 and IO4 during 

the spring of 2023. DIMITRA organized local sessions, where 16 Coaches had 

the opportunity to participate in the user validation of the Digital Resource 

pack for coaches, test the platform and the activities of the modules. The 

learners were professionals, including sociologists, psychologists, lawyers, 

working with refugees and they attended the modules of the Moodle 

platform.  The feedback was mainly positive and according to them the digital 

resource pack offers valuable and much-needed resources for professionals 

engaged in supporting refugees, while the platform is considered user-friendly 

and interactive. Moreover, the coaches have also been involved in the user 

testing of the IEEDO app with refugees that they work with and they have 

reported positive feedback highlighting that the app is extremely effective, fun 

and user-friendly for the refugees that they need a tool to help them during 

their integration process. The IEEDO app has also been tested during a 

workshop that DIMITRA has organized at the Greek Multiplier Event in July 

2023. Stakeholders from adult education, refugee integration, employment 

services and professionals that work in refugee facilities have used the IEEDO 

app and provided feedback. 

 

MetropolisNet, Berlin - Germany 
MetropolisNet's involvement in cooperation with agens arbeitsmarktservice 

gGmbH in the IEEDO project brought valuable insights into the implementation 

of IO3 and IO4. We collaborated with two distinct contexts: MetropolisNet 

itself and Agens, both placed in Berlin. In MetropolisNet, three project 

managers immersed themselves in the Moodle modules, shedding light on the 

extensive time needed due to the challenging yet highly informative content. 

As for Agens, three trainers engaged with the modules, while two trainers 

introduced refugees to the IEEDO app. This diverse group consisted of 

participants from Syria, Lebanon, Ukraine, and Turkey, each with unique 

educational and employment backgrounds. 

The implementation followed a structured timeline, beginning with trainers 

independently exploring the modules and app, leading to collaborative 
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discussions, introduction sessions, and final feedback meetings. The modules 

garnered praise for their informative and innovative content, prompting 

coaches to test more modules than initially planned. Simultaneously, the 

IEEDO app received acclaim for its user-friendliness and engaging games, while 

concerns about data protection were raised. 

 

Notably, participants highlighted the app's cultural non-specificity, making it 

applicable across diverse backgrounds. Suggestions included adding more 

content, such as hobbies and practical tips, and addressing concerns about 

data privacy. The app's potential to build trust between coaches and coachees 

was also emphasized. 

Strengths of the IEEDO project included the high-quality modules, user-friendly 

app interface, and the ability to foster trust between coaches and participants. 

However, weaknesses included the time-intensive nature of the modules and 

occasional issues with colors and spelling in the app. 

Looking ahead, the IEEDO app holds promise for integration into project 

centers, social transcription offices, and coaching initiatives, benefiting a wide 

range of individuals, including refugees, migrants, and socially vulnerable 

groups. This integration would necessitate staff training to effectively utilize 

the app and modules, ultimately enhancing the support provided to clients 

and facilitating the transfer of knowledge within communities. 
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the IEEDO app can be freely 

downloaded at: 

 

 

 

 

 

Learn more on our  

Project website  

https://euieedo.wordpress.com/ 

 

Contact Us: 

ACH 

2nd Floor Eden House 

Eastgate Road 

Bristol, BS5 8HJ 

tom.dixon@ach.org.uk 

(+44)117 954 0433 

 

Closing remarks 
As we bid farewell to the IEEDO project, we extend our heartfelt thanks to our 

dedicated partners and collaborators who made this journey possible. ACH 

Refugee Integration Services Provider, MetropolisNet EEIG, Rinova, 

Folkuniversitetet, and Video Games Without Borders, your unwavering 

commitment and outstanding collaboration have been instrumental in the 

success of this project. 

IEEDO was more than just a project; it was a transformative initiative that 

aimed to bridge gaps in European adult education. We created novel tools and 

gamification-based learning methodologies, aligning with the EU Digcomp 

framework, to empower refugees and vulnerable migrants. Our game-based 

learning resource, accompanied by the Moodle platform, is a testament to our 

commitment to both learners and those who support them, whether 

voluntarily or professionally. 

As we conclude this remarkable journey, we remain committed to our vision of 

fostering educational, social, and economic integration for refugees and 

humanitarian migrants. IEEDO offers a flexible and sustainable solution that 

can be scaled, transferred, and replicated, opening new avenues for effective 

adult and community-based learning. 

Thank you for your support and dedication to this project, and stay tuned for 

our future endeavors in the field of adult education and refugee integration. 

Visit our project website for more information: https://euieedo.wordpress.com/. 

The IEEDO project may have concluded, but its impact will continue to 

resonate in the lives of those it aimed to empower. 
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https://apps.apple.com/us/app/ieedo/id1663886129

